I'naBa 2.1. TJOCYJIEBHOE (BHECYJIEBHOE) OB KAJIOBAHUE
3ASIBUTEJIEM PEIIEHWIN U JEVICTBUM (BE3JIEICTBUST) OPTAHA,
IPEJOCTABJISIIOIIETO TOCYJAPCTBEHHYIO YCJIYI'Y, OPTAHA,

IPEJOCTABJISIIOIIEI O MYHUIIMITAJIBHYIO YCJIYTY,

JOJI)KHOCTHOI'O
JUIIA OPTAHA, TPEJOCTABJISIFOIIEIO TOCYJIAPCTBEHHYIO
YCJIVYTY,
WJIN OPTAHA, TPEJIOCTABJISIFOIIIET O MYHUITUITIAJIBHY IO

YCJIVTY,

JUBO I'OCYJAPCTBEHHOI'O WJIM MYHUITUITAJIBHOI'O

CJIYKAIIETO
(BBeneHa @exnepanbHbiM 3akoHOM OT 03.12.2011 N 383-D3)

Cratess  11.1. [Ilpenmer pocyneOHoro (BHeCyneOHOro) 0OKaJIOBaHHS
3asiBUTEJIEM pEIICHUM U JedcTBuil (0e31eicTBUSsl) opraHa, MPeAoCTaBIISIONIETO
rOCyJapCTBEHHYIO YCIIYTY, OpraHa, MpeAoCTaBIIAIONIer0 MyHULIUITAIbHYIO YCIYTY,
JIOJDKHOCTHOTO JIMIA OpraHa, MPeOCTaBISIONIEr0 TOCYAapCTBEHHYIO YCIYTY, WU
opraHa, MpeAO0CTaBIIAIONIET0 MYHUIUIAIBHYIO YCIYTy, JUOO TOCydapCTBEHHOTO
VI MYHUIIMITAJIBHOTO CITYXKAIEeTro

3asBUTENb MOXKET OOpaTUThCA C JKAJIOOOW B TOM YHUCIE B CIEAYIOIIHMX
CIIyYasx:

1) HapymieHue cpoka perucTpauuu 3amnpoca 3asBUTEIS O NPEIOCTaBICHUU
rOCyJ1apCTBEHHON WM MyHULUIIAJIIBHOW YCIIYTH;

2)  HapylleHHME  CpOoKa  NpPEJOCTaBI€HUS  TOCYJAapCTBEHHOM WU
MYHULHANAIBHON YCIIYTH;

3) T1peboBaHuMe y 3asgBUTENsS JOKYMEHTOB, HE MpPEIyCMOTPEHHBIX
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHBHBIMU
MPaBOBBIMU aKTaMu CcyOBbeKkTOB Poccuiickoit denepainuu, MYyHHUIIUTAIbHBIMA
IIPABOBbIMU aKTaMH ISl MIPEJAOCTABIICHUS TOCYIAPCTBEHHON WJIM MYyHULIMNIAJIbHOU
YCIYTH;

4) oTka3 B mpueMe JOKYMEHTOB, MPEIOCTABICHUE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATUBHBIMU
PaBOBBIMM aKTaMu cyObeKkTOB Poccuiickoii ®enepanuu, MYyHULMIAIbHBIMU
IIPABOBBIMM aKTaMH ISl IPEIOCTABICHUS TOCYAAPCTBEHHON MM MYHULIMITAJILHON
YCIIYTH, y 3asABUTEIIS;

5) oTKa3 B MPEIOCTABICHUH TOCYJAPCTBEHHON WJIM MYHUUMIIAIbHON YCIYyTH,
€CIM OCHOBAaHMS OTKa3a HE MPEeAyCMOTPEHbl (eAepadbHbIMU 3aKOHAMU H
MPUHATHIMA B COOTBETCTBUM C HUMH MHBIMH HOPMAaTHBHBIMHU MPAaBOBBIMU aKTaMU
Poccuiickoit  ®enepariiyi, HOPMATUBHBIMUA TPABOBBIMU aKTaMU CyOBEKTOB
Poccutickon @enepanuu, MyHULUMITAIBHBIMU IIPABOBBIMU aKTaMU;

6) 3aTpeOoBaHUE C 3asABUTEINSA MPU MPEJOCTABICHUH TOCYIAPCTBEHHOW WITU
MYHHULIMIIAUIBHON  yCIYTH IUIAThl, HE NPEAYCMOTPEHHOM HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickor denepanyu, HOpMaTUBHBIMU NPABOBBIMU AKTAMHU
cyonsekToB Poccuiickoit deneparuiv, MyHUITATIATLHBIMU TIPABOBBIMUA aKTaMHU;
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7) OTKa3 opraHa, MNPEJOCTABIISIIOLIETO TOCYJAPCTBEHHYIO YCIYry, Oprasa,
MPENOCTABISAIONIET0 MYHHIMIIAIBHYIO YCIYTy, OJKHOCTHOTO JIMLA OpraHa,
MPEAOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTy, WM OpPraHa, MpPeJOCTaBISIOLIETO
MYHUIIUNIATBHYIO YCIIYTY, B UCIPABJICHUH JOIMYIICHHBIX OMNEYAaTOK M OIHUOOK B
BBIJIJAHHBIX B PE3YJIbTATE MPEIOCTABICHHS TOCYIapCTBEHHON MU MYyHULUIIAIIBHON
YCIYTd  JIOKyMEHTax Ju0O HapylIeHHWE YCTAHOBJIEHHOTO CpOKa  TaKHUX
WCIIPaBJICHUM.

Crarps 11.2. OOumme TtpeOoOBaHMS K MOPSAKY MOJAYM W PACCMOTPEHUS
KaJIoOBbI

1. XKanoba momaercss B mUCbMEHHOW (opMe Ha OyMaKHOM HOCHTENE, B
AJIEKTPOHHOM (hopMe B OpraH, MPeI0CTABIAIOMINN TOCYTAPCTBEHHYIO YCIyTY, THO0
OpraH, NpPeIOCTaBISIONIMA MYHHMIMNAIbHYIO ycayry. JKajmoObl Ha perieHwus,
IPUHATBIE PYKOBOAWUTEIEM OpraHa, MPEJOCTaBJISAIONIEIO TOCYAapCTBEHHYIO
yCIIyTy, TM00 OpraHa, MpeOCTaBISIONIEr0 MYHUIIMIIAIBHYIO YCIYTY, TOIal0TCs B
BBIIIECTOAIIMNA oOpraH (IpU €ro HajJu4uH) JUOO B CIIy4ae €ro OTCYTCTBHS
paccMaTpUBarOTCSl HENOCPEACTBEHHO PYKOBOJIUTENEM OpraHa, IpeI0CTaBIsIOIIEro
rOCyJapCTBEHHYIO YCIYyTy, JIMOO OpraHa, MpeJOCTABIISIIONIETO MYHHUIUIATBHYIO
yCIIYTY.

2. Kamoba  mMoker ~ ObITH  HampaBlieHa O [OYTEe,  4epes
MHOTO(QYHKIIMOHAJIBHBI ~ LEHTP, C  MCHOJb30BaHUEM  MH(OPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHON cetn "WHTepHer", oduumanbHOro caita oprasa,
MPENOCTABISIONIET0 TOCYIapCTBEHHYIO YCIYry, OpraHa, MpeJoCTaBISIONIETO
MYHUIUOAIBHYIO YCIYTY, €AUHOTO MOPTaJia FOCYJapCTBEHHBIX U MyHUIIUIATbHBIX
ycIIyr TM00 PErMOHAIBLHOTO MOPTajia roCyJapCTBEHHBIX U MYHULIUITAJIBHBIX YCIYT,
a TaKKe MOKET OBITh MPUHSATA MIPH JINYHOM MPUEME 3asIBUTEIIS.

3. Tlopsamox momaym M pacCMOTpPEHUs >kajno0 Ha pEHIeHHS U JACUCTBUS
(Oe3meiictBue) (denmepanbHBIX OPraHOB  HMCIHOJHUTEIBHOM BIACTH H  UX
JOJDKHOCTHBIX JIUI, (heIepaIbHBIX TOCYAAPCTBEHHBIX CITYXKAIIUX, TOJKHOCTHBIX
JUIl TOCYIApCTBEHHBIX BHEOMOHKETHBIX (oHmoB Poccuiickoii ®Deneparuu
ycranasiuBaercs [IpaBurensctBoMm Poccuniickoit @enepannu.

3.1. B caywae, eciu ¢QenepanbHbIM 3aKOHOM YCTAHOBJIEH TOPSIOK
(mpoueaypa) moJayd W PACCMOTpPEHHUs >Kajo0 Ha pelmeHuss U JeHUCTBHS
(Oe3meiicTBUE) OPraHoOB, MPENOCTABISAIONIUX TOCYIAPCTBEHHbBIE YCIYTU, OPTaHOB,
NPEIOCTABISAIOMIUX MYHULMUIAIbHBIE YCIYTH, JOJDKHOCTHBIX JIMI[ OPraHoB,
MPENOCTABISIONINX TOCYAAPCTBEHHBIE YCIYTH, WM OPraHoB, MPEIO0CTaBISIOMINX
MYHULIMIQIbHBIE  YCIAYTU, JUOO TOCYIApCTBEHHBIX WM MYHUIUNAIBHBIX
CIIy’KallluX, JIJIs1 OTHOILLIEHUM, CBSI3AHHBIX C MOJa4eil U paCCMOTPEHUEM YKa3aHHBIX
ajno006, HopMbl ctathu 11.1 Hactosimero ®denepadbHOrO 3aKOHAa W HACTOSIICH
CTaTbU HE MPUMEHSIOTCS.

(uacts 3.1 BBeaena @enepanbHbiM 3aKk0oHOM 0T 28.07.2012 N 133-D3)

3.2. XKanoba na pemenus u (wim) nperctBus (Oe3qeHCTBHE) OPTraHOB,
MPEAOCTABISIONINX T[OCY/IaPCTBEHHBIE YCIYTH, OPraHoB, MPEI0CTABIISIOMINX
MYHUITUTIATBHBIC  YCIYyTHU, JOJDKHOCTHBIX JIMII OPTraHOB, MPEIOCTaBIISIONIMX
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rOCYJIapCTBEHHBIE YCIYTH, WU OPraHOB, MPEIOCTABIAIONIUX MYHUIIMNAIbHBIC
yCIIyrd, JMOO TOCYJApCTBEHHBIX WM MYHHUIMNAIbHBIX —CIYXalluX Mpu
OCYIIECTBJICHUM B OTHOIICHUM IOPUAMYECKUX JIMII M HWHIUBUIYaAJTbHbIX
HpeAnpuHUMaTeNeH, IBISIOMUXCS CYObEKTaMU TPaJOCTPOUTENbHBIX OTHOLICHUH,
IpoLenyp, BKIIOUYEHHBIX B MCYEPIBIBAIOIIME TIEPEYHH TMpoueayp B cdepax
CTPOUTENBCTBA, YTBEpKIcHHbIE IIpaBurensctBoM Poccuiickonn ®Deneparuu B
COOTBETCTBHM C 4acThio 2 cratbu 6 ['pagoctpouTenbHOro kojekca Poccuiickoit
denepanuy, MOXET OBITh MOJaHA TAKUMH JIMIIAMH B TIOPSIKE, YCTAaHOBICHHOM
HACTOSIINIEH CTaThei, MO0 B TIOPSAIKE, YCTAHOBJICHHOM aHTUMOHOTIOJBHBIM
3aKoHoAaTenbCcTBOM Poccuiickon denepannn, B aHTUMOHOIIOJIBHBIN OpraH.

(uactp 3.2 BBenena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 250-D3)

4. OcoOEHHOCTH TIOJIaY¥ W PACCMOTPEHHUS JKajao0 Ha PEIICHHS U ACUCTBUS
(Oe3meiicTBHE) OpPraHOB TOCYNApCTBEHHOW BiacTu CyObekToB Poccuiickoit
denepanvy U UX JOHKHOCTHBIX JIMII, TOCYAAPCTBEHHBIX TPAXKIAHCKUX CIY>KaITUX
OpraHOB TOCYJAapCTBEHHOM BJIacTH CyOBeKTOB Poccuiickoit denepamnuu, a Takxke
OpraHOB MECTHOTO CaMOYIIPABIICHHUS U WX AOJDKHOCTHBIX JIMI], MYHUIUIIAIbHBIX
CIY)KalllUX YCTAaHABJIMBAIOTCS COOTBETCTBEHHO HOPMATHBHBIMU IIPABOBBIMU
aktamu cyobekToB Poccuiickoit ®eaepaniui U MYHHUIMNAIBHBIMUA TPABOBBIMU
aKTamu.

5. Kanoba gomxHa collepKaTh:

1) HauMeHOBaHME OpraHa, NPEIOCTABJISIOLIEIO TOCYAAPCTBEHHYIO YCIVTY,
opraHa, NpPEIOCTAaBJSAIOIIEr0 MYHULMIAIBHYIO YCIYry, OJKHOCTHOTO JUIA
opraHa, MpEJOCTABISIIONIETO  TOCYAApCTBEHHYIO  YCIyry, WJIM  Oprasa,
MPENOCTABISIONIET0 MYHHUIMIAIBHYIO YCIYTy, JHUOO TOCYyIapCTBEHHOI'O WU
MYHUIMOAIBHOTO CIIYXaIllero, pelmeHus U AeicTBUsA (0e31elCTBHE) KOTOPBIX
00XaTyroTCs;

2) bammuio, uMsi, OTYECTBO (TIOCIIEHEE - TIPU HAJIMYUU), CBEICHUSI O MECTE
KUTEIHCTBA 3asABUTENA - (PU3MUECKOrO JIHIAa JTUOO HAWMMEHOBAaHUE, CBEJCHUS O
MEeCTe HaXOXJACHHS 3asBHUTEINS - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) 3JIEKTPOHHOW MOYTHI (MPU HAIUYWU) U
MOYTOBBIN a/ipec, 0 KOTOPHIM JOJIKEH ObITh HAIIPABJICH OTBET 3asBUTEIIIO;

3) cBeaeHust 00 00KaTyeMbIX PEIICHUSIX U ACHCTBUAX (O€3eHCTBUN) OpraHa,
MPEAOCTABISIONIET0 TOCYIApPCTBEHHYIO YCIYry, OpraHa, MpeaoCTaBIISIONIErO
MYHUIUOAIBHYIO YCIYTY, JOJDKHOCTHOIO JIMLA OpraHa, NpeloCTaBISIOLIEro
rOCYAapCTBEHHYIO YCIyry, WJIH OpraHa, MPEJOCTABISIIOUIEr0 MYyHUIUIAIBHYIO
yCIIyry, JM0O0 TOCYAapPCTBEHHOTO WM MYHUIIMIAIBHOTO CITY>KALIEro;

4) noBOJIbI, HA OCHOBAHMM KOTOPBIX 3asBUTEIb HE COTJIACEH C PEIICHHEM U
nericteueM (0Oe3leiicTBUEM) oOpraHa, MPEeJOCTaBISIONIEIO TOCYAapCTBEHHYIO
yCIIyTy, OpraHa, MNpeOCTaBISIIONIEr0 MYHUIMOAIBHYIO YCIYTY, JOHKHOCTHOIO
JUlla OpraHa, NPEeAOCTABISIONIET0 TOCYJAapCTBEHHYIO YCIYry, WJIH OpraHa,
MPEIOCTABIISAIONIETO MYHHUIIMIAIBHYIO YCIYTy, JHU0O TOCYIapCTBEHHOTO WU
MYHUITUTIATBHOTO  CIYJXKAaIero. 3asBUTENIEM MOTYT OBITh  MpeACTaBJICHBI
JIOKyMEHTBI (MPU HAJWUYHMH), TOATBEPXKIAIONINE JOBOJABI 3asSBUTENSA, JTUOO HX
KOIITHH.

6. XKanmoba, mocTynuBIIasi B OpraH, MPEIOCTaBISIONIMNA TOCYAapCTBEHHYIO
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ycIyry, 1u00 B OpraH, MPEeAOCTaBISIIONIMA MYyHUIUIAIBHYIO YCIYTY, HMOJJICKUT
PAaCCMOTPEHMIO  JOJDKHOCTHBIM  JIMIIOM, HAJCJICHHBIM  ITOJIHOMOYMSIMH  II0
PacCMOTpPEHMIO kajo0, B TEUYEHHE NSATHAALATH pabodyux JHEH co JHSA ee
peructpanum, a B ciay4dae OO’KaJOBaHUS OTKa3a OpraHa, IPEIOoCTaBIISIIOIIETO
rOCYAapCTBEHHYIO YCIIYI'y, OpraHa, peA0CTaBIIAIOIEr0 MyHULIUIIAIBHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIA OPraHa, IpeIOoCTaBiIsIOIIEro roCcyJapCTBEHHYIO YCIyTy, WIN
oprasa, MpeJOCTABIIIIONIETO MyHUIMIAIBHYIO YCIYTy, B IIPUEME JTOKYMEHTOB Yy
3asiBUTENS JTMOO B MCIPABICHUM JTONMYIIEHHBIX ONEYAaTOK M OIIMOOK WM B Cllydae
00KaJloBaHUSI HApYUICHHUs YCTAaHOBJICHHOTO CpOKa TaKUX WCIPaBICHUH - B
TEUYCHHE MATU pabounx JHEH co qHs ee peructpanuu. [IpaButensctBo Poccuiickoit
@enepanuu BOpPAaBE YCTAHOBHUTH CIIy4Yad, INPU KOTOPBIX CPOK PAaCCMOTPEHMS
KaI00bI MOXKET OBITH COKpAIIICH.

7. Tlo pesyapTaTaM pacCMOTPEHHUS KAJIOOBI OpraH, MPEIOCTABIISIONTUN
rOCyJapCTBEHHYIO YCIyry, JIMOO oOpraH, IpPeJOCTaBIAIOIIMNA MYyHUIUNAIbHYIO
yCIIyTy, IPUHUMAET OJTHO U3 CIEAYIOIIUX PEIICHUN:

1) ynoBneTrBopsieT kaynoOy, B TOM uucie B (opMe OTMEHBI MPUHSATOTO
pelIeHus,  WCIPAaBICHUS  JONYIIEHHBIX  OpPraHoM,  IPEIOCTaBISAIOLINM
rOCYJIapCTBEHHYIO YCIIyTy, JUOO OpPraHoM, MPEAOCTaBISIOUIUM MYHULUIAIbHYIO
yCIyry, ONEYaTOK W OHMOOK B BBUIAHHBIX B pPE3yJIbTaTe IMPEIOCTaBICHUS
rOCyAapCTBEHHOW MJIM MYHULIMIIAJIBHON YCIYyTH JTOKYMEHTaX, BO3BpaTa 3asiBUTEIIO
JIEHEXHBIX CpPEJICTB, B3UMAHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU
IIPaBOBBIMM aKTamMu Pocculickoit denepanuu, HOpMaTUBHBIMU IIPABOBBIMU aKTaMU
cyowsektoB Poccuiickoit denepai, MyHULUIIAIBHBIMUA IPABOBBIMH aKTaMH, a
TaK)Xe B MHBIX (pOpMaXx;

2) OTKa3bIBAET B YJOBJIETBOPEHUHU KATOOBI.

8. He mo3gHee nHs, cneqyromero 3a JHEM NPUHATHS PELIEHUs], YKa3aHHOTO B
YacTH 7 HACTOSIIEH CTaThbH, 3asBUTEIIO0 B MUCbMEHHOW (popMe M TO KEITAHHUIO
3asBUTENSI B DJIGKTPOHHOM (opMe HampaBisieTcsi MOTHUBUPOBAHHBIM OTBET O
pe3yibTaTax pacCMOTPEHHUS KaJlOObI.

9. B cnyyae yCTaHOBJIEHHS B XOJ€ WIHM IO pe3yjbTaTaM pacCMOTPEHUS
XKaJoObl NPU3HAKOB COCTaBa aJMMHUCTPATUBHOIO IPaBOHAPYIUEHUS WIH
NPECTYIUIEHUSI  JODKHOCTHOE — JIMLO,  HAJEIEHHOE  IOJHOMOYHSAMM 11O
pPacCMOTPEHHIO KajloOd B COOTBETCTBUM C 4YacThlo | HacTosmedl craThy,
HE3aMeJIMTEIBbHO HAIPABIISIET UMEIOIINECS] MAaTEPUabl B OpraHbl IPOKYPATYPHI.

10. Tlonoxkenuss Hactosimero deaepanbHOro 3aKOHA, YCTAHABIMBAIOIIUE
NOPSJIOK PACCMOTPEHMS Kajno0 Ha HApYLIEHUS IpaB rPaKJaH U OpraHU3aALMA TpH
NPEIOCTABIEHUN  TOCYJAapCTBEHHBIX W MYHULMNAIBHBIX  YCIyr,  HE
pacIpoCTPaHSAIOTCA HAa OTHOLIEHUS, perynupyeMmbie PenepantbHblM 3aKOHOM OT 2
masg 2006 roma N 59-®3 "O mnopsiake paccMOTpeHHsI OOpalleHUuil TrpakIaH
Poccuiickoit @enepanuun'.

(B pen. @enepanpHoro 3akoHa ot 28.07.2012 N 133-D3)

Cratps 11.3. HnadopmanmonHas cucremMa gocyaeOHOro (BHECYAeOHOTO)
00>aT0OBaHUS
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B Poccuiickoit ®enepanmu  cozmaerca (denepanbHas HWHPOPMAIIMOHHAS
cucremMa jgocyaeOHoro (BHecyAeOHOro) oOKaJloBaHUs, KOTOpas SIBJISAETCS
dbenepanbHOM TOCyAapcTBeHHOW HH(OpManmoHHOM cucrtemoil. Co3mganue W
byHKunoHUpOoBaHue ¢eaepabHON  MHOOPMAIMOHHOW CHCTEMBl JOCYJIEOHOTO
(BHECYZeOHOTO) O0XajJoBaHUS PEryaupyroTcs (eaepaJbHbIMM 3aKOHAMH U
npaBoBbIMU akTaMu [IpaBurenbcTBa Poccurickon denepanuu.

en. 2.1, @edepanvuviil 3akon om 27.07.2010 N 210-D3 (peo. om 03.07.2016) "O6
opeaHuzayuu npedoCcmasieHusi 20Cy0apCmMEeHHbIX U MYHUYUNATbHBIX yeaye”
{Koncynomaumllnoc,}
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